About Samsung

Samzung is a gobd leader in the manufacture and supply of
Innovative electronics soldions one of the world's lamest cormpanies
with glotal turnover exceeding $100 hillion and more than
170,000 employ e es.

Wiith a proven pedigree in the mengfacture of electronics  for
commercid and domestic appications, an annud RE D budoet of over
$2 billion, and 62,000 gaff commitied to the development of fived
amd wirelkess comrrunications. Samsung is &t the forefront of
ddivering comverged voice and data technologies including Woice over
IP. WA integration and SIF

Sarrewnd s crore strateoy continues to be to maintain leadership inthe
digital comvergence revoltion with the mission to bring innovation
and digtal technoloogy o all products in ways that will make |ife easiern
ficher, and rmore enjoyable for all penerations and all customers.

About Magnum

M agnum a narme you can Trug havingan experience of 15Years
in Sales, Service & Didribution of Enterprise Sdution.

Magnurm is Offical Mational Digributor for Samsung Enterprise
Solutionand have natiorwide Sales & Service Supnort will regional
Office at Mumba & Bangalore.

Mamum has been reciving the hest Sde award in Souh East for vou
2002-03, 200304, 200506, and are sure to get many more awarnds
for years to come

We act as a dedicated team of Technical experts to support our
husiness partners, Customers & give themthe hest solutions at
ressonahle price.

Magnum, Where Customer Satisfaction is the Priarity.

WORLDWIDE OLYMPIC PARTNER Wi-F1 Raady

OfficeServ 7000
- Converged Communications Servers

Enabling the Virtual Enterprizse

OFicial Nafforal Di siriberiors for brai -
Magnum Telesystem Private LTD.

Mew Delhi -110063 (hdia)

Regd. Office - 20, A%, CSC Mk, Mear CA Apttz, Pazchim Yhar,

Corp. Office: Mo 3, &2, DDA MEL, Paschim Wihar, Mew Delhi - 110063 [India)
Ph. o+ 91-11-42291999, 25259296 Faee : 91-11-22291998, 25265674,

Mumbai O Mobile : + 3833105282, 9322818993
Bangalore Office - Mobile : + 99457151003, 9336586279

E-mail : sales@m agnumtelesystem com
Vieebsite -wnn magnumte lesystem com




New Economy. New Competitive Edge.

You are at the heart of a revolution. You are witnesalng a total fransformation In the way you work.
A new sconomy is evolving fast before your eyes. And if you're part of an organisation which is
effectivaly hameasing e human capital and knowladge basas, then you arae set to gain a declalve
acvantage over your competitors. Collaboration Is the ke

To succasd In the new ‘Customar and ¥nowledge' based economies, there has to
be collaboration betwean indhvidual emplcyess, all iIntemal depariments, supplars and,
whete appropriate, routes to market.

We'na in an age when cost control is paramount. [¥s why more and mome organisations
are reviewing thelr activitles and ocut-sourcing thelr non-core functiona, In ordar to reduce
ovarheade and focus resources on thelr core business.

A3 a result companiee are now ueing the widespread avalablllly of broadband to make use
of the pool of talent regardiess of thelr proxdmity to the company’s premisas. This trend
owards home working or Telecommuting, is enabling onganisations to tap into a new pool
of highly eldilad amployses that ara stther unable or reluctant fo commats. Telecommuting
hae openad up not only 8 new podl of employass to chooes from, but has aleo enabled
compankes to reducs travel costs, cut-down or eliminate commuting ime, and rim down
offlce space costs.

Additionally, Telscommuting is helping to reduce traffic congestion, which will help

In cutting down on amisslone, whilst snhancing qualty of IHe for the amployesa.

Tha combinetion of these effects haa Increased employee produciivity, enhanced smployes
retention, and has helped to reduce operalional costs significanty.

e “Location Independance’ ls the pre-requistte lor succassiully achieving thess objectives.

This means employess must be able 1o have access 1o thelr dezktop applications,
regardeaa of thelr location. Accesa to the businass syatemna Including fully-feahred
volce capablies la Impamative In thie type of working smvinonmant. Employees raquine
access to thelr corporate volce feedures, Gustomer Relationship Managemant (CRM),
Process Managetnent and control. IP-based communication platiorms are the only
way technically to deliver the abave requirements.

At Sarmauryy Busineas Communications we believe that this evolution of business into a
“rhual Enterprise’ hae baen the real driver for the comergence in business communicaions.

CificaSary 7000 - The Heart of Your Communications Network

The OfficeServ 7000 Convarged Communikcations Servers have been designed to deliver
advanced volce, data and wireless communications In a sihgle platform. Busihesaes can
deploy OfficeSery 7000 ayaterna to buld sophisticated telephony applications, sscure data-
communications infrastructure and policy=driven natworia.

OfficeSery 7000 sarvers, with thelr comprahensive range of featunres and functionelity, offar
an effective, affordable solution for any organisation. Sa, whether you are a small office, a
head office or a branch of a larger onganlsation with a need to take advantage of cutting-edge
aolutions, OfficeBerv 7000 sarvars becoma the heart of your communicationa network.

What it Means For Your Buslness - The Benefits

* Modular design for efficient acale: OfficeBery platforme coma in two gizea, the 7200
and the 7400. The same Interiace modules are used In hoth eystems and the
systema can be combined for site atmea from 24 to 732 aextensions all with the same
applications, handsets and managemant Interface.

= Location Independence: Moblle and home-working solutions let you atiract the best
peopla without lbaing control and employses ars more productive and batber
connected — Improved productivity for your buaingss

* Mulll-she Applicatione: Your business applications work acroes gl sttea — Informal cal
centras work as a single cohwshve unit, operators and suparvisors can monttor and
asskst a dispersed virtual team — teams are more productive

= Cortred Coste: Install and manage remote sites without leenving your office, mplemernt
centralsed coat tracking, securlty alarta and departmental bilfing — reduce the total
cost of ownership.

+ High-and Features: OfficeSery mekes deploymant simple, without sacrificing featunes
and functionaltty for your misslon-critizal business

applications: security systems, policy mansgemeant and
advanced telephony - change without compromiaa.

*Whth a system you can grow: Sameung’a
bulding-block approach to convenged
communications allows you to start with
B sirggle sie and grow the system in
line with your business — protact your
Inveatment.




OfficeServ 7000 - Features
OfficeSery 7000 allows you to improve your proeductivity while reducing
opemating cost uaing tha iollowing key eolutione:

+ Data-Communications Connectivity
* Pollcy Maraged Networks

* Systeme Sacurity

+ FullySfeatured Enterprisa Tolaphony
+ Wiralees MobdiRy

*Virtual Cal Gentre

« Messaging

* Hospltality

» Desktop Productivity Applications

Data Communilcations

By combining sophieticated wolce and data connactivity, the OfficaSery 7000 range dalivers
a comvenged communications platiorm for all your business applicetione. So, whether you
need connectvity within a single bullding, or to the Intemet, or vou are Inking mulipla
sltes, the OfficeSery 7000 combines all the connectivity and advanced features vour
business requines.

» WAN irtorface module: Resliert rultiport router

« LAN Interfaco Module: Layer2/3 Ethormot swftches

Polcy Managed Natworke: Pre-confligured CioS for comenged volco and date - with many
years sxpariencs In providing convenged solutions, Samsung has dasigned the OfficeSery
7000 serles to deliver crystal clear volce quallty no matter which type of telephones are
deployed. The systems are pre-configured so that by dafault, voice traffic is handled in real-
tima. This meane Installstione can be done without wormying about complax configumtion
nikee. More sophisiceted usams can employ the powerful managemant inkerface to bulid
pollcy-basad networkz, allowing System Managers to contral how Bmited resources like
WAN links are allocated 1o specific applications and users.

Firewall and Intrusion detection: The OfficeServ 7000 range is deliverad with a
sophisticated rules engine for detacting and preventing attecis on your valuabla bueiness
peeatz — Intnuslon Detecton/Prevantion provides valuable steflefice and alerta congaming
all Inbound and ocuthound communications. The OfficeSery 7000 systams also have the
abilly to saourely host your compamy's Internet services ke web asrvers, database
applications and amead without compromising security.

VPNa: Security ia & key concern when communicating cver the public Internet

The OfficaServ 7000 range supporta Virlual Private Networls (VPNS) B0 yvou can secursly
link multiple eltas or extend the reach of your network to Include home workars and moblie
employees. Samaung's IP talephones Inciude this VPN technology In order to make
depknment as easy as possible. This featurs keeps costs B a minimum and allows you B
deploy home-worker aolutions withcut the complexiies of addifonal VPN devices.




The Next Word In Advanced Messaging

Durirg the last decads, basic funclionalily of voicemail has becoms increasingly popular,
ar usars have identifiad the afficlency galne from taking accurate and imely mesasgea
from thelr customers.

OfficeSary meseaging solutions can enhance tha standard volcamall functionality by
Intelligently routing callers. Greetings and call-routing can be changed acoordng to time-of-
the-day, day-ci-the-week, CLI, and DDI. This means greetings and call routing can be
customiged for callers, usera and groupes.

With follow-me’ facllty, usems can Inatruct the ayrstem to try thelr altemative locetions, so
that the wicemall can altempt to put calls to thelir moblle, homea, or any other atemeathve
number. Should the call fall to be anawerned, it can then ba routad to the volcemad so thal
the caller can leave a message.

Voicomal messages can be corverted to email fikes and transfiermed o the corporate emai
senvar. This allows ussre to access all thelr messages regardiess of the orginal medum
uzad. This aleo enablea wsers to copy, forward or siore messages on thelr laptep or PG for
future rafarencs.

Meage walling Indication

Cormirol and [isian ko mesasges LEING ON-SONssn pOmpts

Ratord belephons comrsalions of pensnal memae

Listan 1 callar lnsving mecags hafons choasing B pokup

Mobiiity - The Virtual Enterpries Becomes Reallty

IP solutions delvened by Samsaung wil enable users to work seamiessly from home, office,
hotels, or on the move. ‘Location independence’ |2 the vital part of making the “Virtual
Enterpriae’ a reality. Using OfficaSary 7000 aeriea, we can deliver the user's desldop
arywhers In the workl, eo long aa there ks accees f0 a high-speed IP Infrastruciune such as
broacband.

Samsung OfficeSary supports the full range of standards-based premises wireless
solutions, Including the latest generation of convenged WIF1 Access Polnts and terminal.
This enables users o take their exdensions with them whilst away from their desk, so that
no calls are missed. Addiicnally, they can work from anywhere In the office whilst retaining
thelr data connecticn to the compaorate network,

Hot-desking alicwvs ussrs thet regulerly work frvm diffensnt locations to move thalr
exdension to ary desk within the nebwark, whilst retalning thelr DD numbers, voloamall
accezs, and dass of senvdce.

By providing a Windows™-based Softphone, ‘Road-Warrions' thet regularty work awsy from
the office auch aa holela, alrports stc. can snjoy the full funcHonallty of thelr nomal
deekphone whilst on the move. By uelng IP servicee from hotel roems, alrpert lounges and
WI-FI hot-spots, users can be contacted by their colleagues, have access to thelr volcemall,
b In touch with thelr customers via thelr normal DDI, and cah make calls via thelr
OfficeSery at a fraction of the normmal call charges.




CBM - The Edgs In Customer Service

At Samaung Business Communications we belleve thet svery organisation
redlaa on customer sendes to diferantlets and gain competitve advantage.
Diaspits the rise In the number and the popularity of the Intemet
transactons, customers prefer volce for neal-time comimunication and where
thera is B need for immediate response. Tharefom, wice applications
continue to be the most Important roule for your customers to contact your
organisation. Volce appications form tha critical component of any CRM
solution that alms to delight customars,

OffloeSery can make oal routing deolslons basad on the Caler Line Identity
or DDI number dalled. It can then decids on the most skdled parson or
group of psople to handls the call, esslgn priorty and wam the reciplent of
the nehue of tha call by displaying a meesage on the user's terminal.

Addiicnally, Samaung CMS can measure and repert on Service Levels
achlaved, actviles, and response times both realdime and hisborically. This
enables organlsations ko Identty bottienecks, areas of potential problem,
forecast regcurcing and measure sffectiveness of kams and ndividuals.

Bamaung CME eolution already supports IP Agenta, making home-worker
agents and remcts agents a really by measuring acthvity levels and
providing productivity reports. This enables call centres to extend thelr
employes and sMlls pool to part-imers, working mothers, and people with
special noads. Additionally, with minimal costs call centres can now offer
‘Foliow-the-5un’ and Wul-Lingual services by ualng our IP agents with
ADSL conngctivity, whilet suparvisors can continua to ues the monttoring
and reporting power of the G5 package,

ACD Call Centre

Provides a complete PC based call centre solution. The rrain

features include full call control fram the agents screen, remote agent
warking, mufttiple queues, skills based routing, sot wall boards and real-time
and historical reporting.
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Top Developments In Deskiop Efficiency

In onder to encourage Lsers 1o use the maximum functicnallty «f OtficeSery,
Sameung Business Communications has developed & full rangs of intuitive
Windows®-barad applications.

OfficeSery Operator

OifceSary Operator Console snablas usars to quickly and efficlently find
and transter Incoming calle to extenslons at any ehte. A mbaure of
comprehenaive Extenaion Status, Diakby-Mama, Speed Dials, and Incoming
Source Keyn makoa the Opomtor Conaole intulthve and easy to use.

OfficeSery EasySet

OfficeSery EasySet I a Windows® Browser application that enables usem
ko incividually customise thelr extenslona without the nesd for edenalve
iraining or raferance to the system manager. Extension BLF, Divert Tanget,
Divert Condition, Personal Speed Dial, ek., can be easly changed by a
simple point-and-click.

OfficeSery Call

OfficeSery Call is a Windows® call management application providing
simple point-and-click accese to the full range of advaniced call handing
ieaturas of OfficeServ systam. OfficaSery Call can interact with a range of
TAPHbasad applications such as Outlook, to provide produciivity anhancing
funcons such as dalling from Contact List, Screen Pop, Missad Calls, and
also acts as Parsonal BLF for the usars.

OfficeSery Dataview

OfficeSery Dataview provides statistical reports, real time monitoring and
scheduled reports on the call traffic of an OfficeSer system using a web based
user interface. Office=ery Dataviewis connected to the OfficeSery System via
OfficeSery Link application. The calldata is stored in a common database and
users can access the CfficeSery Dataiew infarmation via a web browser fram
any authorised PC on the netwaork.

Email Gateway
The Email Gateway gives you the ultimate desktop so your staff can simply
access and manage voice, email and fax messages all fromtheir PC inbox,
using great features like:
* Forwarding voic e mail messages, with additional text, via e-rrail
(as weav atchrments)

- Wiewing fax attachrments or-screen

» Use of standard inbox featuresto manage and file voicemail and fax mail rmessages
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OfficeServ' 7200 Features & Specifications

System Features

N
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Aocount Code Entry

» Forced Verified

w Fonzed-Hot Merified

w Walintary
Bocount Code ey
Bocount Code Hey One Touch
Admintstetor Progrmm ey
AlLCall Voioe Page
Attention Tone
fudio Message with &Erm

CallerID Reatunes
w Mame,Mumber Cisplay
w Neat Call
w Save Caller I0 Mumber
w Stoe Caller I0 Mumber
= Inquire FarkHold
u Caller I0 Review List
= Inveshgate
» Mbandon Call List
= Caller I0an SMOR
u Mumber to Mame Trandation

Computer Telephony Inbegration (CTI)
w OfficeSers™ Link
» OfficeSen™ Datahiew
w OfficeSen™ Exsy et
» OfficeSen™ Call
» OfficeSens™ O petor
» OfficeSers™ Softpho e

IncomingChrbgoing Senvice
Individiml Line Control
IF Heysats
ISON Sarice

= Primary Fate Interface (PRI}
LA N Inte rface
Le=st Cost Routing

Ring Modes
w Time-Ezzed Routing Plans
w Butonetc f Manel
» Holid=y Schedule
w Tem pormry Dverride
Fing Ower Fage
Sacretary Fooling

[Timer) Feminder
Authorization Codes
= Forced
» Walintary
Aurto fnawer on CO
Aarto Attendantt
Automatic Call Distribotion
[AC0)
Saurtomatic Hold
Ezclground Music
Brnch Group
Call Actiwity Disply
CallCanter
= Aigent Busy Manual
W rmEp-up ey
w Lgert PIH (I0) Humbers
u hgent Legin & Logat
» Luboratic Logout
u Lrborate WepeUp Timer
u Priority Call Queding
u Embedded Repo thing Package
gent Shatishics
Call Shytistics
5 oup Superdsors
Printed Reporks
n OfficaSer [biaiew
UCD Sttistics
UCO Monitoring

Wall-Shyle Display Windows

CallGosting
Calker Identificationt
w Butomatic Mumber
Idantfication [ANI)
= Caller I0

w Caller I0 o PETH

w Caller I0to Anakbg Fork
Call frremding

w Al Calls

= Buzy

u M Anzwer

w BruzyHo bnamer

» Forward OND

» Follow Me

» Eaternal

» To Moicemail

» Premt Destination

» Premt Foramnd Busy
Call Hod

u Eaclusive

u System

= Remote
Call Farkand Page
Call Fickup

» Digched

u TroNps

» Estmblished
Ca Ll Waiting/Cam p-On
Calker Emergency Sendice I0

ICESIO)
L ntresyPEE U=
Chain Cizling
Cla= of Senice
Common Bell Gontrol

Systam Spedfiations \

Confiz rence Live System Progmmming Single Line Connechons
w Midd-On (5 parky) w From amy Dizplay Heyset Speed Dl Numbers
u Unzuperizsed = With 3 Feranal Computer = Station List
= Splhit Meet Me Page and & namer » System List
Confierence Group Memony Protection Speed Dl by Directony
Customer St Relbcation Message Waiting Indication Station Hunt Groups
[t Security Message Waiting Hey » Distributed
[tz base Printout Micro phone OnfOfF per Staton = Sequentil
Ceylight S=wing Time-Auto matic + Mobility Solton = Unoonditional
Cizled Mumber Identificzation Multipke Langquage Support Station Message Detail Recoding (SMOR)
Sanvice [DNIS) Muzic on Hold Flesible Station Pair
Direct In Lines Music on Hold Sounces System b Erms
Cirect Irward Dial (ODDO) 1-1 Mt rhing * System Maintenance A&rms
= Day/Might Routing w 051G cver IF System Oechory
» Buzy or Camp-On Option w 0510 cver PRI Tenant Sendces (1)
= MOH Sounce Officetan™ Wi less Toll Restrichon
» OID Call Limits Ops= rhor Goup u By Dy or Might
Ciract Trweard System docess (D54 ) Crherflow » By Line or Station
szt Trunk Seleckion » Opzrtor = Eight Diating Classes
[hinac o ry Mames = Station Goup » Special Code Table
OI58, Security Chernide Codes Toll Restrichon Cwerride
Oistinchive Ringing F=ging Tome or Pulse Maling
Loor Lock Release (Progmmma ble) = Internal Zones (5) + Traffic Reporting
Dot Phones » Eaternal Zones (4) Transfar
E& M T Lines (T1/Coppear) u Al Ecternal w Siznee ned /L nscres ned
Esecutive Bange-In (Owerride) u Fage Al w Wirice mail Tranefir Key
= With Warning Tone Fark Orbits » With Camp-On
» Without Warning Tne Prime Line Selection Trunk Groups
w Trunk Monitor or Senvice Friarity Call Queuing + Uniform Call Distribodion (UCD)
Ob=rving Privahe Lines Unteersal fnmer
Esternal Music Interfaces Frogra mmable Timers Wirtual Extensions
Esternal Fage Interfaces Famlk oo il
Flzsh Hey Operton Fecall o O perhor = In-Band Signaling
Flesible Mumbering Fadial Rewizw » Integrted (In-skin)
Ground Start Trunks (T1) Fe ok Prong mmmi ng- PG Woice over IF (MoIF)*
Group Busy Sething Walking Gl of Sendoe
Hot Line Wiglkss LAN

In Groupy/Out of Group
Incoming Call Distribotion

Data Spedfications \

Trunk Cards

TEPRI, 8TRK
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e Siatc Roath
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For additions, infermation on Sytem, Shtion Display feautes, refer to the OfficaSery 7200 Genenl Descriphion orash your

Muthorived Dealer.

* Batlery s rdby ard falk tires will wry depending on phore usage prtbeme and conditions. Bathery power corsumption
depends onfactors sxch az phone spebem configarmtion, sigral stength, o perting temperture, featues seleched, vibrte
mede, backight zething, frequency of @ills, andvoice, data, and other 3 pplication umge patherns.

t Requires o phional b dware andfor softwa re Contact your 5 meung Authoried Dealer for detais,

www.samsungkts.com



